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Employment History
Manager of Commercial Technology, WebBeds, Jakarta

July 2019 — Present
Manage commercial technology team in Jakarta to support WebBeds in Asia Pacific
region.

e Accomplishes department objectives by managing staff; planning and evaluating
department activities.

e Maintains staff by recruiting, orienting, training employees.

¢ Communicating job expectations, planning, monitoring, and appraising job
results.

e Contributes to team effort by accomplishing related tasks as needed.

Commercial Technology Specialist, WebBeds, Jakarta

October 2016 — June 2019

To provide support regarding FIT RUUMS's XML API connection to the sales and
operations team in APAC.

Sales Technology Specialist, GTA Travel, Jakarta

February 2014 — September 2016

To provide support regarding GTA's web solutions (XML, GBS, RBS and WBS) to the
sales and operations team in Indonesia, Singapore and Malaysia.

e Set up new client profile for various web solutions - HTML, CSS, and XML
interface, Company Retail & Wholesale Booking System and Partner co-branded
site.

e Provide first line support for clients, on XML application process and enquiries.

¢ Identify, investigate, resolve and follow up problems raised by users.

e Communicate with users to help understand and resolve their problems.

e Administer user system access and security.

Web Developer, 2misi.com, Jakarta

May 2012 — November 2013

Assure the successful execution of the company's business mission through
development and deployment of the company's web presence.

¢ Develop the company website infrastructure and application utilising PHP and
MySQL skills.

e Develop and manage internal CMS for company website.

o Develop the search engine and performance optimised front-end (HTML 5, CSS,
and jQuery) for the company website.

e Carry out W3C validation, accessibility, tests, debugging, checking
cross-browser compatibiliy and website maintenance / support.

e Develop the overall company strategy regarding web development.
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o Slice Adobe Photoshop .PSD's into various graphical image files for use on the

website.

Senior Web Developer, PT LYTO Datarindo Fortuna, Jakarta

Was responsible for the layout, usability, maintenance and development of existing
company websites and building new websites for the company.

e Develop company websites infrastructure and application utilising PHP / ASP
and MySQL / Microsoft SQL skills.

e Develop and manage internal CMS for company websites.

e Develop the search engine and performance optimised front-end (HTML, CSS,
and JS) for company websites.

e Carry out W3C validation, accessibility, tests, debugging, checking
cross-browser compatibiliy and website maintenance / support.

o Assist of overall company strategy regarding web development.

e Slice Adobe Photoshop .PSD's into various graphical image files for use on a

website.

Education
Bachelor of Information Systems, Binus University, Jakarta



